MAYO CLINIC TEST DELAY
k-U-) LABORATORIES

Notification Date: November 6, 2026
Effective Date: Immediately

Neuromyelitis Optica (NMO)/Aquaporin-4-IgG Fluorescence-
Activated Cell Sorting (FACS) Assay, Serum

Test ID: NMOFS

Explanation:

Due to instrumentation issues, results for NMOFS (Neuromyelitis Optica [NMO]/Aquaporin-4-1gG
Fluorescence-Activated Cell Sorting [FACS] Assay, Serum) will be delayed beyond the published turnaround
time. Results may take an additional 7—10 days to report, with an anticipated duration of 2—4 weeks for this
testing disruption. An update will be provided when normal testing operations resume.

Questions
Contact Amy Ennis or Ellen Lexvold, Laboratory Resource Coordinator at 800-533-1710.
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